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Founded in 1999, Salura Associates Pvt. Ltd. is a Premier debt recovery and financial
services firm with a robust presence across Kerala. Backed by over 26 years of
expertise, we specialize in high-impact collections and asset repossessions for
leading financial institutions, including: HDFC Bank, SBI Cards, Kotak Mahindra,
Bajaj Auto Finance, Axis Finance, South Indian Bank and Federal Bank.

Renowned for our meticulous risk assessment deep market insights, and unwavering
commitment to maintaining low delinquency rates, we are a trusted partner for
banks and NBFCs. Our highly skilled team of 225 professionals, strategically
positioned across multiple locations, ensure seamless operations and unparalleled
recovery performance.

With a state- of- the- art logistics and communication network, we deliver timely,
effective and compliant financial solutions, reinforcing our reputation as an industry

leader.
@

To be the most trusted and result-driven financial recovery firm, distinguished
by ethical, efficient, and technologically advanced collection solutions tailored
to the evolving needs of financial institutions.

@

To deliver strategic data driven debt recovery solutions that uphold

exceptional, compliance standards, optimize delinquency rates, and

ensure seamless execution. We are dedicated to fostering long- term,

value-driven partnership with leading banks and NBFCs, solidifying
financial stability and growth.
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OUR

Salura Associates Pvt. Ltd. is led by an experienced team of professionals with
extensive expertise in financial recovery and asset management.
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SAGINKM LUKOSE THOMAS

(DIRECTOR) (DIRECTOR)
With 26 years of industry experience, he An expert in financial collections and asset
plays a key role in strategic decision-making repossession, he leads the firm’s market
and operational efficiency. expansion initiatives.

RAJESHRS
(DIRECTOR)

Specializing in risk assessment and client
relations, he ensures seamless execution of
recovery operations.

The leadership team previously worked together at Pearl Associates, gaining in-
depth knowledge of collection strategies before founding Salura Associates in 1999.
Their collective experience and strategic vision have positioned the firm as a trusted
partner for leading banks and NBFCs.
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WHY

PROVEN EXPERTISE

Over 26 years of excellence in financial
recovery and asset repossession.

TRUSTED BY LEADING INSTITUTIONS

Partnering with HDFC Bank, SBI Cards, South
Indian Bank, Federal Bank , and more.

STRATEGIC RISK ASSESSMENT

Data-driven approach to minimize
delinquency rates.

HIGHLY SKILLED WORKFORCE

A dedicated team of 225 professionals across
Kerala.

STATE-OF-THE-ART LOGISTICS

Efficient communication networks for seamless
coordination.

ETHICAL & COMPLIANT

Committed to legal and transparent recovery
processes.

AWARD-WINNING PERFORMANCE

Recognized for excellence in debt collection by top financial
institutions.
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OUR MANPOWER

At Salura Associates, we follow a structured recruitment process to ensure we hire
the most skilled professionals in financial recovery:

APPLICATION INITIAL BACKGROUND
SCREENING: ASSESSMENT: VERIFICATION:

Reviewing resumes Evaluating industry thor%‘:‘"i”:;gzis "
and shortlisting knowledge and QU -
candidates with problem-solving malc?taln |nIFegr|ty

relevant experience. abilities. SNCISRIME AN Ce.

INTERVIEW TRAINING & PERFORMANCE
ROUNDS: ONBOARDING: MONITORING:

Personal interviews Providing extensive Continuous
with senior training on debt collection ass?s_snr:e?é fo enstie
management to assess regulations, customer c;“gl i IC'E”ZY
capabilities. interactiolns, and and ethical conduct.
compliance.

By maintaining a rigorous selection process, we build a highly competent
team committed to delivering top-tier financial recovery services.

OUR

DREAM TEAM CONTEST WINNER (2000 & 2005)
Secured first place nationally in a contest conducted by
G.E. Money.

HDFC BANK RECOGNITION

Honored for maintaining low delinquency rates and long-standing
contributions.

SBI CARDS
“PACE++ winner 2015-16.

SBI CARDS “BAAHUBALI” AWARD (2022-23)

Recognized as the Top Partner, South Region for
outstanding performance.

BAJAJ AUTO FINANCE “CENTURION CLUB”
AWARD (2022-23)

Acknowledged for exceptional collection efficiency.

MULTIPLE CERTIFICATES OF APPRECIATION

From HSBC Bank, Citi Finance, G.E. Money, and Bajaj
Finserv , Axis Finance, for excellence in debt recovery.

With a strong track record in the industry, Salura Associates continues to set
new benchmarks in financial recovery and collections, ensuring optimal results
for banks and NBFCs.
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Have questions or need assistance? Our
team is here to help. Reach out to us via
phone, email, or the form below. We're
happy to connect!

GETIN
TOUCH WITH US

® Sagin KM: +91 99472 99800 (@ Rajesh RS: +91 98470 92010

@ Lukose Thomas: +91 98460 36480
©) salura@spectrum.netin & www.salura.in

o 27/4511, Kanjirathummootil, Perumanoor P.O, Thevara,

Kochi - 682015, Ernakulam.
Branch Offices :
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